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Overview

Experience design may not be what you think, as the term is slightly misleading. We do not
design an experience. We design or develop a plan to create opportunities for experiences and
interactions. As designers, we draw from our life experiences, influences, and exposure to
different things to build these opportunities. It is, therefore, crucial to be exposed to and have
perspective on a broad range of knowledge, culture, views, etc. We also need to understand
that when we design, we design for real people who will bring their own experiences and
influences to the project. Our decisions as designers can lead directly to emotional responses
of the people who engage with our work.

This studio’s goal is to help you begin to develop a process of approaching, defining, and
framing opportunities, considering both your voice as a designer and the needs of an audience.
The intent is not to focus on a specific aspect of experience design but to set you up to
become a better design thinker. You will complete a series of projects collaboratively
confronting this idea and opportunities for experience at different scales to evoke specific
emotional responses.



Course Expectations

Evaluation criteria

Attendance—

You are required to attend class meetings, and if you cannot participate in a class in either
capacity for some reason, you will need to discuss it with me. You will need to let me know
before the start of the class or risk an unexcused absence. My goal is to be flexible and
accommodating. That said, as we only meet once a week, time in class is crucial. Class
discussion and critique are things not easily made up and happen regularly. Please get in
touch with me in advance if you need to miss a class. At my discretion, if you have more than
one unexcused absence, your mark will be lowered by as much as one full grade. If you are
late or absent, you must follow up with me, as you will still be responsible for the work. I will
not chase you down to catch you up. You should schedule appointments around your classes
since you know your schedule and not the other way around.

Class Participation + Engagement—

A designer’s job is to communicate effectively on a design team, in a studio environment, or
with clients. You will be an active class member, particularly during conversation and critique,
as all feedback and questions are valuable and essential. Discussion is a significant part of the
design process. If you do not regularly participate in the dialogue, | will ask for your opinion.
Lack of participation will negatively impact your final grade. Designers rarely work
independently. Completed work is almost always the result of a team effort, whether
designers, clients, developers, writers, etc. This course requires that you work as part of a
design team.

Project Process + Execution—

You should document the process of each of your projects throughout the semester. Save all
sketches, writings, mockups, etc. Your documents will be given the same attention to detail as
your design work. The process for each project will make up a portion of your grade. All of the
projects in this course require your full attention and effort. Projects must be submitted on
time and completed according to the project brief. Projects must be completed by the due
date.

Being Professional —

As you develop into design professionals, you must practice how you conduct yourself in
interactions with clients, employers, peers, etc. How you engage in critique and how you
present concepts, ideas, and questions. Pay attention to emails you send and things you say in
class.



Basic Principles for Grading

We have critiques at the end of each project, but you will not receive a grade for each project.
You will submit the final versions of all the work digitally at the end of the semester. After
which you will receive a letter grade based upon the following criteria:

A — You demonstrate an advanced understanding of the concepts presented and can
complete work above and beyond suggested parameters.

B — You exhibit a more than competent understanding of the concepts presented and utilize
these concepts in an articulate and noteworthy manner.

C — You demonstrate a basic understanding of the information studied and apply this
information to assigned problems meeting basic expectations but not beyond suggested
parameters.

D — You exhibit a limited understanding of the concepts and complete work below the level
required for satisfactory performance.

F — You demonstrate little or no understanding of course material, show little desire or
motivation to complete the work, or turn in incomplete projects.

Learning Outcomes

Audience + Authorship
e Develop a basic understanding of persona and audience development.
e Develop a basic understanding of audience experience journey.
e Explore and understand the intersection of creative ideas and audience interpretation.

Design Research + Inquiry
e Develop the ability to identify, evaluate, assess, and codify examples and reference
materials for experience design projects.
e Build and leverage case studies as valuable resource tools for project development

Professionalism + Process
e Develop the ability to propose large-scale or speculative design projects.
e Develop the ability to engage in a professional dialog and debate around empathy and
inclusivity in experience design.
e Successfully create, present and implement conceptual design projects collaboratively.
Develop a process for reflecting on and assessing insights from project successes and
failures.



Class as Community

| come into this class from a place of respect and
trust, and | hope that you all do too.

We are a microcosm—

of the department, the school, the university, and while small, we are still an incredibly
diverse community. Our cohort includes students from all over the world with all sorts of
backgrounds and experiences.

Our class is inclusive and accessible—

We come from different places, backgrounds, and walks of life. We embrace the unique
identities of each member of this community and commit to learning, growing, and
understanding each other through historical contexts of race, gender, religion, sexuality, and
other expressions of self. If they feel comfortable doing so, | ask that all members of this
community share their gender pronouns with the class. For more information on pronouns and
why it is important for both cisgender and transgender people to state them, please visit:
https:/www.pinkmantaray.com/resources/pronounsinbio

I understand that your trust is earned—

| am committed to helping you grow and learn and change or solidify your perspective and
knowledge in design, and | am committed to learning from you. | will ensure that our class is a
safe space to teach and learn, as | see all of us working in both capacities.

We will explore diverse content—

I am working to ensure that this course represents a vast range of perspectives, ideas, topics,
people, and cultures through what I will provide and what | hope you all will bring to the
conversation. | will also strive to elevate your voices in this class through the project work and
the conversation.

We will be flexible, patient, and understanding—

I made a syllabus and a schedule of projects. | will shift and adjust the work and the due
dates to adapt to our class. There is understandable uncertainty coming into this semester.
Let’s commit to the experience and see where it takes us.



Structure + Logistics

This class is part studio and part seminar and will be a mixture of mini-lectures, discussions,
small group meetings, critiques, and presentations.

A few rules

1. Maintain a wildly open mind
2. Ask tons of questions. To everyone.
3. Share—thoughts, ideas, life stories, jokes, playlists

Things you need

Basic design kit for you to function in the class. This is my basic list.

Laptop e Sharpies
Loose Sketch paper, e tape or pins
index cards or post-its e projector adapter
e Sketchbook °
Required Reading
D nizing R r(r r rativ n ition

Ruined by Design: How Designers Destroyved the World, and What We Can Do to Fix It

Software + Services

It goes without saying that you will need to have access to_Adobe Creative Cloud if you don’t
already. | don’t expect this to be an issue, but wanted to be sure. That said, | think it is
obnoxious that our industry is so reliant on prohibitively expensive design software from one
giant corporation so | encourage you to explore alternatives to the Adobe software.
Experiment with something new. Here are some good tools: Keynote, Pixelmator, Sketch,
Procreate, Cinema4d, Figma, Miro

We will be using a project management tool used by professionals in the design industry
called_Basecamp, to consolidate class communications. You all will have access to our
Basecamp site after the first class, this will act as a central portal for class discussion outside
of class as well as a digital library of class resources, such as this syllabus, project briefs,
certain readings as well as our class calendar.

You MUST have a backup solution in place after the first week.

I recommend Backblaze https://www.backblaze.com


https://docs.google.com/document/d/1Hbymt6a3zz044xF_LCqGfTmXJip3cetj5sHlxZEjtJ4/edit?usp=sharing
https://www.amazon.com/Ruined-Design-Designers-Destroyed-World-ebook/dp/B07PS16XY9
https://www.amazon.com/Radical-Curiosity-Questioning-Commonly-Beliefs/dp/0593138171/ref=tmm_hrd_swatch_0?_encoding=UTF8&qid=1661282883&sr=8-1
https://www.adobe.com/creativecloud.html
https://basecamp.com/
https://www.backblaze.com

Workgroups

Group 01 —
1. Lauren Albensi

2. Eilis Dan
3. Emily Griffin
4, Nell Sheridan

Group 02 —
5. David Gao

6. Yiqing Li
7. Spencer Morgan
8. Yu-Ting Tsai

Group 03 —
9. Qicun Guo

10. Sambridhi Subedi
11. Jialun Wang

Group 04 —
12. Leena Jang

13. Shuning Ren
14. Laura Wagner
15. Shu Wang

Group 05 —
16. Sandeep Badal

17. Hongjie Chen
18. Lauren Had
19. Michelle Nie



The work

Homework

There will be 2 types of homework in class which we will use to shape our weekly class
discussions. The require active participation but not an excessive amount of work.

Read, watch, listen: each week you will have some type of content consume across 3
types of media—a reading, a video, a podcast—sometimes only one, sometimes all
three. We will discuss these in the following class.

Research case studies—we will have 9-10 weeks of case study development where |
will ask you to research and compile a short case study of an example of experience
design. Case studies begin in Week 02

Projects

There will be three projects this semester. Each project will be structured roughly the same
way—an open-ended response to a prompt, allowing for a choice of constraints and
opportunities to customize the project based on your team’s decisions. Each team’s response
to the project prompts will yield distinctly different work in content and form. | believe this
will keep each project discussion diverse, interesting, and surprising. Projects begin in Week

02

Each project will be a collaborative project for two reasons.

1.

Experience design is distinctly human-centered design. Most of this work is designed
and built by teams of people for people, the process of dialogue and critique being
essential to the success of the work.

This course is a studio elective, and | would like to cover a lot of ground, therefore
working as a team can help you achieve more significant design experiments in less
time (plus | know you all have a lot going on)



Semester Overview

Week 01 07SEP22
Introductions and Contexts, an Experience Design Methodology
Week 02 14SEP22
[PART 1] Opportunities for Experience
Project 1 Begin

Week 03 21SEP22

Process of Discovery

Week 04 28SEP22

Seeing Potential Instead of Problems
Week 05 050CT22

Beware the Single Story

Week 06 120CT22

[PART 2] Radical Empathy
Project 1 Presentation
Project 2 Begin

Week 07 190CT22
Slow Time
Week 08 260CT22

Witness Impact

Week 09 O2NOV22

Mismatch: How Inclusion Shapes Design

Week 10 09NOV22

[PART 3] Design as a Practice for Living
Project 2 Presentation
Project 3 Begin

Week 11 16NOV22

With Not For

Week 12 23N0OV22 / THANKSGIVING WEEK NO CLASS
Week 13 30NOV22

Embrace the constraint, incorporate conflicts

Week 14 O7DEC22

You and | Eat the Same
Project 3 Presentation



University Policies

Academic Conduct Statement

Include expectations for academic honesty, reference to consequences for cheating or
plagiarism, course-specific guidelines for, e.g., extent of allowable collaboration on
assignments, and URL for Academic Conduct Code:

h /AAAYY mi ici mic-con -

DEI Statement

“As artists, designers, and educators, BU CFA School of Visual Arts values honesty, brave
conversation, intellectual engagement and informed artistic freedom. We ask our community
to recognize individual responsibility for actions, including the fact that impact on others may
differ from intent. As an artistic community and as expressed in the_BU Diversity Statement,
SVA strives to be inclusive of all community members in regard to race, ethnicity, national
origin, immigration status, gender and gender identity, sexuality, class, ability, and religion. We
also commit to the importance of treating each student as an individual with intersectional,
personal, lived experiences.

Questioning assumptions is vital to our work as educators, artists and designers. In our
teaching and conversations, we will not assume any individual represents a larger group. We
seek ways to connect our work with the _Center for Antiracist Research at BU, and commit to
being an antiracist school. We recognize that structural, systemic forms of oppression have
impacted particular students more than others. We strive to be responsive and
action-oriented when evaluating the impact of our own policies. We also acknowledge the
time, work and commitment of resources it takes to make well-constructed plans that
provide equitable benefit to students, faculty, staff and alumni in the longer term. We seek to
provide the highest quality education for incoming and current students along with strong
support systems so that they are able to do their best work.

In our courses, lecture series, exhibitions and library, SVA values and is attentive to the
importance of showing, discussing, and including artists, designers, and writers who represent
people, cultures, and aesthetics historically excluded from Eurocentric narratives about art
and design.

This statement affirming the importance of diversity, equity and inclusion to the mission of
SVA guides our institutional work and continued learning. These principles - in action - are
essential to educating contemporary students. This is a living document. These goals, our
articulation of them, and our success in meeting them will be evaluated annually. Students,
faculty and staff will point out the limits (and authenticity) of our statements and speak out
about continued areas of need, action, growth and change. This is written for a time of change
and will require regular dialogue, attention, dissent, and revision so that we do not become
complacent in the face of the important work necessary to build a more diverse, equitable
and inclusive art and design school in partnership with the resources offered by the College of
Fine Arts and Boston University.”


https://www.bu.edu/academics/policies/academic-conduct-code/
https://www.bu.edu/academics/policies/academic-conduct-code/
http://www.bu.edu/about/diversity/
https://www.bu.edu/antiracism-center/the-center/

